QUOTING AND ISSUING DWELLING FIRE
AND SPECIALTY HOMEOWNERS

This job aid will walk you through the process of quoting and issuing Property Products in ForemostSTAR®.
Please note that there are system differences between the property products and not all products are

available in all states.

» To begin, log in to www.ForemostSTAR.com.

» Enter your User Name and Password.

ForemostSTAR Homepage

To begin a Property Quote:

AN =

o

Select [Property] option.

Select [Owner] or [Renter] option.
[Producer Code] will pre-fill.

Enter [Location Zip Code].

Select [Effective Date]. Please note, the
system will default to today’s date.
Select the appropriate [Dwelling
Classification].

Select the [Dwelling Use] Please note, if
you need assistance to select the correct
Dwelling Use, refer to the Definitions
section of your Program Guide.

[Select v |

Primary

Secondary / Seasonal
Landlord / Rental
Vacant / Unoccupied
Vacation / Short-term Rental
Primary Farm / Farmstead

Click [Go] button to continue.



Location screen

Screen names will appear as tabs at the top. These tabs can be used to navigate and will also indicate your
progress. Completed tabs will be indicated with a check mark.

Summary Pane

= Displays an overview
of the quote.

= Information in this
section will build as
the quote progresses.

= Blue hyperlinked
fields allow you to
access or edit
information.

Clicking on Question
Mark icons will
provide help for
specific fields.

Enter the amount of
insurance for
Coverage A -
Dwelling. Please
Note: you will have
the opportunity to
change this amount,
enter the Replacement
Cost value and
complete a
replacement cost
estimator on the
Dwelling screen.

In many states we
are able to schedule
up to 36 properties
on one policy!

[Continue and Save] will navigate to
the next page while saving the
information entered.

Age of Home discount is
available for dwellings built in
the last 15 years or less.

[Exit and Save] will allow
you to leave the quote and
come back to it later.



Applicant screen

Optional Fields are indicated by
(Optional).

Social Security is not required
however, entering it will allow
ForemostSTAR to provide a more
accurate premium estimate.

If location address and mailing
address are the same, select this
check box to pre-fill.

Affinity discount!

Multi-Policy discount!

When selecting “yes”, you will
not need to enter in the loss
information until you reach the
Losses screen.



Eligibility screen

Dwelling Condition:

No need to determine the policy

form at the beginning of the

guote. ForemostSTAR will offer

eligible forms that fit the dwelling’s

condition and maintenance.
We are able to accept
risks that are undergoing
renovations or
remodeling!

Eligibility:

Selecting "Yes" will require
additional information. To reduce
effort, if an exclusion is required,
a link will appear to print the
exclusion.

This Edit link will allow you to change
the Dwelling Use if needed while
guoting (for example: to quote a rental
vs vacant use)



Losses screen

Loss reports are run during the quoting
process which will result in more
accurate quotes!

Additional losses can
be entered by
clicking on this link.



Dwelling screen

Select the number of residential dwellings
on the same premises as the risk you are
quoting. Please note, that the other
dwellings must be owned by the insured.
Also if liability is requested on this
dwelling, the other dwellings must be

insured by us and have equal liability limits.

The Amount of Insurance field will prefill
based on the amount that was entered on
the Location Screen. Please note that this
field can be changed if needed.

If Replacement Cost coverage is selected,
you will be required to enter in a
Replacement Cost Value and the MSB
Cost Estimator button will appear.

Clicking on this button will navigate you
to the MSB system to complete the
replacement cost estimate. You will
automatically return back to the quote
when the RC estimate is completed.

We are able to
insure up to
4 family units!

When quoting
a rental risk,
Property
Management
and Landlord
Association
discounts are
available!

When quoting a
rental risk, Tenant
Screening
discounts are
available!

Burglar Alarm and Central Fire
Alarm discounts are available!

Multi-Property
discounts are
available!



Coverages screen

This link will allow you to view available payment
options.

Available Policy Forms Displayed:

Only the policy forms that are available for this

guote will be displayed. You can quote and

compare different policy forms and coverage

options for the customer side by side.

= Available policy forms and package options
are determined by the information entered on
previous screens. If you return to a previous
screen and edit information, the available
policy forms and package options may

change. .
= |f changes are made to coverages, most will You can print the
not be carried over to the other policy forms. quote from the

[Documents Available

This will allow you to compare coverage and o
y P 9 to Print] link

limit options between the policy forms.

Landlord Package Options:

If the occupancy type is “Landlord”, you may be
able to choose Unpackaged, Landlord Package,
or Platinum Package (Platinum Package is not
available in all states).

upts e

Dwelling Limit:

When updating the [Dwelling Limit] you will be
directed to change the [Amount of Insurance] on
the Dwelling screen so that the policy forms can
be re-determined.

Update Premium Button:

After making all your updates/changes to any of
the coverages, you will need to click on the
[Update Premium] button to view the new
premium total.

Replacement Cost & Extended Replacement
Cost (only one can be selected):
= |If [Does the applicant want replacement cost Complete list of the
on the dwelling?] is answered “Yes” on the policy’s discounts and
Dwelling screen, Replacement Cost will Sichianges
display as “Coverage Added” and Extended
Replacement Cost will display as “No If Underwriting Edits
Coverage” and will be read only. exist, they will appear
= To add Extended Replacement Cost, select | after clicking the
“No Coverage” for the Replacement Cost [Continue and Save]
coverage and then Extended Replacement lirelny
Cost can be added.



Additional Information screen

Primary phone number is a
required field.

This screen will require
information that was not
entered during the quoting
process but is required to issue
the policy.



Issue Policy screen

Please note, this is your last
chance to edit the effective
date prior to issuing the

policy!

You can print the application from the
[Documents Available to Print] link. Please note,
this application is only available for 14 days after
policy issuance.

If electronic payment is requested,
the system will require payment
information after clicking on the
[Issue Policy] button.



From this last screen, you have the ability to print
several documents.

Want to lean more about Dwelling Fire and Specialty Homeowners products?
Click on the Education link under [Resources] in ForemostSTAR.

Need CE credits?
Use the discount code CEFREE to get a free course in our Education section.

Not all products, coverages or discounts available in all states. Percentages and discounts will vary by state.
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